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1. Introduction to PinPoint Scan 3 
KyoceraΩǎ PinPoint Scan 3 is a Kyocera Business Application designed to simplify document scanning 

from a network connected Kyocera HyPAS-enabled MFP to a userΩs computer. With a variety of user-

defined scanning destinations, customizable scan settings, and encrypted transfer of data PinPoint Scan 

3 is an efficient scanning tool that simplifies the scanning process and increases productivity. 

{ŜǘǳǇ ƻŦ YȅƻŎŜǊŀΩǎ PinPoint Scan 3 application requires two components: The HyPAS application for 

installation at the MFP, and a small application to be installed on every ǳǎŜǊΩǎ workstation where 

scanning is needed. 

Benefits of PinPoint Scan 3: 

¶ No IP Address Management on MFP 
o ¦ƴƛǉǳŜ άƴŜǘǿƻǊƪ ǇƭǳƎ ϧ Ǉƭŀȅέ ǘŜŎƘƴƻƭƻƎȅ ǳǎŜŘ ǘƻ ƭƻŎŀǘŜ ǘƘŜ ǳǎŜǊΩǎ ǿƻǊƪǎǘŀǘƛƻƴ ƻƴ ǘƘŜ 

network and scan directly to it eliminates the need for server-based middleware. 

¶ No folder sharing or permissions setup 

¶ End-user controlled desktop application means little IT intervention is needed 
 

1.1 PinPoint Scan 3 Features 

¶ Streamlined user interface on PC, Mac and the MFP panel 

¶ Easily login with PIN or proximity card 

¶ LƴǘŜƎǊŀǘƛƻƴ ǿƛǘƘ ŎƻƳƳƻƴ ŎƭƻǳŘ ǎǘƻǊŀƎŜ ŘŜǎƪǘƻǇ ŀǇǇƭƛŎŀǘƛƻƴǎ ǎǳŎƘ ŀǎ DƻƻƎƭŜ 5ǊƛǾŜϰΣ aƛŎǊƻǎƻŦǘ® 
OneDrive, and Dropbox 

¶ One Touch workflow settings to immediately start scan jobs for increased productivity. 

¶ Configurable scan and document naming settings 
o JPEG, TIFF, and Searchable PDF file types supported 
o OCR Capable (requires scan extension kit), including auto-rotation and language 

selection 
o Access to most MFP scanning functions ς both on panel and destination defaults 

¶ Unattended network installation through MSI support 

¶ Multiple language support for PC, Mac and on the MFP 
o French, Spanish and Portuguese 

¶ Supports Outlook 32- and 64-bit 
 

1.2 This Guide 

This document describes the components, functions, installation requirements, and steps required to 

deploy and configure PinPoint Scan 3 effectively. Since PinPoint Scan 3 offers multiple workflow and 

configuration options, it is essential to understand these to deploy this solution correctly. 
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1.3 End-User Operation 

PinPoint Scan 3 is used when an end-user needs to scan a document to his/her computer. At the MFP 

panel, an end-user launches PinPoint Scan 3 and connects to his/her computer by entering a personal 

PIN number. Once the MFP connects to the computer, the end-user can select a destination, select a 

folder, enter filenames and change scan settings to fit his/her preferences, then place documents in the 

document processor or on the platen glass and press start. 

 

The user then walks back to their workstation and the scanned image is ready for use. 

 

1.4 System Requirements 

PC Hardware (Minimum) Mac Hardware 

1 GHz Processor Minimum 2GB RAM 

512 MB RAM 1 GB available Hard Disk space 

5 GB available Hard Disk space iMac (Mid 2007 or newer) 

 MacBook (Late 2008 Aluminum, Early 2009, or newer) 

 MacBook Pro (Mid 2007 or newer) 

 MacBook Air (Late 2008 or newer) 

 Mac mini (Early 2009 or newer) 

 Mac Pro (Early 2008 or newer) 

 Xserve (Early 2009 or newer) 

 

1.5 Supported Operating Systems 

Windows Mac OS 

Windows 7 SP1 (32- and 64-bit) Mac OS X 10.10 (Yosemite) 

Windows 8 (32- and 64-bit) Mac OS X 10.11 (El Capitan) 

Windows 8.1 (32- and 64-bit) Mac OS X 10.12 (Sierra) 

Windows 10 (32- and 64-bit) Mac OS X 10.13 (High Sierra) 

Windows Server 2008 R2 (64-bit)  

Windows Server 2012 (64-bit)  

Windows Server 2012 R2 (64-bit)  

NOTE: 

¶ PinPoint Scan 3 does not support multiple simultaneous user sessions. 

o Only one instance of PinPoint Scan 3 can be running on a workstation. 

¶ Terminal services and Citrix thin clients are not supported. 
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1.6 Supported Environments 

Not all Windows environments are supported and depending on a variety of factors, PinPoint Scan 3 

may not be the ideal choice. Please read the following limitations and considerations carefully before 

deciding to implement PinPoint Scan 3. 

 

1.7 Supported MFPs 

For a full list of support MFP models, please refer to the Solutions Compatibility Chart on 

KDACentral.com. 

 

1.8 Licensing 

PinPoint Scan 3 requires the purchase of a software license from an authorized Kyocera or Copystar 

dealership. 

You have the opportunity to evaluate the software, free of charge, during two 30-day trial periods. 

PinPoint Scan 3 will be disabled when the two trial periods expire, and you will be required to purchase 

a license key to be entered to continue using the application. 

1.9 On-line Activation 

PinPoint Scan 3 uses the same activation method as the Card Authentication Kit, Teaching Assistant, 
Data Security Kit and the Document Guard Kit. Following the purchase of a license certificate, the 
Product ID Number is sent in an email message. You will need these items as well as the MFP Serial 
Number when you access the License Page from KDACentral. 
You will be issued a unique Activation Key once you register your option. Print this page and input this 
Activation Key number on the panel of your HyPAS-Enabled MFP or HyPAS-Capable MFP to activate it. 
 
 
Login to the License Key Service on KDACentral.com 
²ƘŀǘΩǎ wŜǉǳƛǊŜŘΥ  

¶ License Certificate 

¶ Product ID Number  

¶ MFP Serial Number  
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PinPoint Scan 3 Licensing Procedure 

1. Enter the Product ID from the 
License Certificate, Click Next 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Your Product will be verified, 
Click Next.  

 
 
 

 

 

 

 
3. Enter the MFP Serial Number, 

Click Next.  
 
 
 
 
 
 
 
 
 
 
 



8                        Copyright © 2018 KYOCERA Document Solutions America, Inc. All rights reserved. 

4. Re-enter the MFP Serial 
Number to confirm it, Click 
Next.  

 
 
 

 

 

 

5. Your Information will be verified, 
Click Next.  

 
 
 
 
 
 
 
 
 
 
 
 
 

6. Your License Key is issued.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Print the Page and input the License Key number on the panel of your HyPAS enabled MFP to 
activate your Device.  
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2. Network Architecture 
NOTE: Information subject to change without notification 

2.1 Network Ports and Protocols 

¶ UDP Multicast on group 239.255.255.248 and Port 5360 

¶ UDP Unicast on Port 5360 

¶ TCP Port 19091 (and above) 

 

2.2 MFP HyPAS Application Start-Up 

1. PinPoint Scan 3 HyPAS Application loads 

when the MFP is powered on 

 

2. PinPoint Scan 3 HyPAS Application 

announces its presence on the network 

by sending out a UDP Multicast message 

to group 239.255.255.248 on port 5360. 

 

 

 

 

2.3 PC/MAC Application Start-Up 

1. PinPoint Scan 3 client application starts 

when the user logs into their PC or MAC 

workstation. 

 

2. PinPoint Scan 3 client application 

announces its presence on the network by 

sending out a UDP Multicast message to 

group 239.255.255.248 on port 5360. 
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2.4 Connecting to PC or MAC Workstation from the MFP Panel 

1. User enters their PIN on the MFP 

Panel. 

 

2. The PinPoint Scan 3 HyPAS 

Application sends a UDP Unicast 

message on Port 5360 with an 

irreversible hashed PIN. 

 

3. The PC or MAC running the 

PinPoint Scan 3 Client application 

with the matching PIN will 

respond back to the MFP. 

 

After verification, the MFP and 

workstation establish a HTTPS communication channel on TCP Port 19091 or higher. All further 

communication including image transfer occurs on this channel. 
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3. Software Installation 
All ǊŜǉǳƛǊŜŘ ŦƛƭŜǎ Ŏŀƴ ōŜ ŘƻǿƴƭƻŀŘŜŘ ŦǊƻƳ άKDACentralέ YȅƻŎŜǊŀ ŀƴŘ /ƻǇȅǎǘŀǊ 5ŜŀƭŜǊ tƻǊǘŀƭΦ 

3.1 Prerequisites 

PinPoint Scan 3 requires Microsoft .NET 4.6 to be installed on the workstation in order to function 

ǇǊƻǇŜǊƭȅΦ LŦ ŀ ǿƻǊƪǎǘŀǘƛƻƴ ŘƻŜǎƴΩǘ ƘŀǾŜ Microsoft .NET 4.6 installed, PinPoint Scan 3 will give an error 

and ask that Microsoft .NET 4.6 be installed before installing PinPoint Scan 3. 

3.2 Server Software Installation Files 

The PinPoint Scan 3 software can be installed on compatible network connected Windows workstations 

or Mac workstations (see System Requirements on Page 5). 

3.3 PinPoint Scan 3 Installation on PC Workstations 

NOTE: All previous versions of PinPoint Scan must be uninstalled and the workstation rebooted in order 

to install PinPoint Scan 3. 

1. Double-ŎƭƛŎƪ ƻƴ άPinPoint Scan 3 PC Setup.exeέ ŦƛƭŜ ǘƻ ōŜƎƛƴ ƛƴǎǘŀƭƭŀǘƛƻƴΦ 

 

2. Read and accept the license agreement, Check the 

ŎƘŜŎƪōƻȄ ƴŜȄǘ ǘƻ άL ŀŎŎŜǇǘ ǘƘŜ ǘŜǊƳǎ ƛƴ ǘƘŜ [ƛŎŜƴǎŜ 

!ƎǊŜŜƳŜƴǘέΣ ǘƘŜƴ ŎƭƛŎƪ ǘƘŜ άLƴǎǘŀƭƭέ ōǳǘǘƻƴΦ 

 

NOTE: You must be signed in with local 

Administrator privileges in order to install PinPoint 

Scan 3 on the workstation. 

 

 

3. The installer will begin installation. 
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4. Click ǘƘŜ άCƛƴƛǎƘέ ōǳǘǘƻƴ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ 

installation. If desired, check the checkbox next to 

ά[ŀǳƴŎƘ PinPoint Scan 3έ ǘƻ ƻǇŜƴ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴΩǎ 

user interface and begin setting up PinPoint Scan 3 

for use. 

 

 

 

 

 

3.4 PinPoint Scan 3 Installation on Mac Workstations 

NOTE: All previous versions of PinPoint Scan must be uninstalled and the workstation rebooted in order 

to install PinPoint Scan 3. 

1. /ƻǇȅ άPinPoint Scan 3 Mac InstallerΦǇƪƎέ ǘƻ ŀ ŦƻƭŘŜǊ ƻƴ ǘƘŜ aŀc. 

 

2. Double-click on the .pkg file to start the installation 

process. 

 

NOTE: You must be signed in with local 

Administrator privileges in order to install PinPoint 

Scan 3 on the workstation. 
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3. You will be greeted by the PinPoint Scan 3 

LƴǘǊƻŘǳŎǘƛƻƴ tŀƎŜΦ /ƭƛŎƪ ά/ƻƴǘƛƴǳŜέ ƻƴ ǘƘŜ 

lower right-hand corner of the window. 

 

 

 

 

 

4. Read, print, or save the Software License 

AgreementΦ ²ƘŜƴ ǊŜŀŘȅΣ ŎƭƛŎƪ ά/ƻƴǘƛƴǳŜέ 

on the lower right-hand corner of the 

window. 

 

 

 

 

 

5. A pop-up window will ask if you would 

agree to the terms of the software license 

agreement. LŦ ȅƻǳ ŘƻΣ ŎƭƛŎƪ ά!ƎǊŜŜέ ƻƴ ǘƘŜ 

lower right-hand corner of the pop-up 

window to continue. 
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6. Select the disk destination for installation 

ŀƴŘ ŎƭƛŎƪ ǘƘŜ ά/ƻƴǘƛƴǳŜέ ōǳǘǘƻƴ ƻƴ ǘƘŜ 

lower right-hand corner of the window. 

 

 

 

 

 

7. /ƭƛŎƪ ǘƘŜ άLƴǎǘŀƭƭέ ōǳǘǘƻƴ ƻƴ ǘƘŜ ƭƻǿŜǊ 

right-hand corner of the windows to begin 

installation. 

 

 

 

 

 

8. If prompted, enter your password to 

ŎƻƴǘƛƴǳŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ŀƴŘ ŎƭƛŎƪ ǘƘŜ άLƴǎǘŀƭƭ 

{ƻŦǘǿŀǊŜέ ōǳǘǘƻƴ ƻƴ ǘƘŜ ƭƻǿŜǊ ǊƛƎƘǘ-hand 

corner of the pop-up window to being the 

installation. 
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9. When PinPoint Scan 3 installs successfully 

ȅƻǳ ǿƛƭƭ ōŜ ƎƛǾŜƴ ŀ ǎŎǊŜŜƴ ǘƘŀǘ ǎǘŀǘŜǎ ά¢ƘŜ 

installation was succesǎŦǳƭέ ǿƛǘƘ ŀ ƎǊŜŜƴ 

checkmark icon. PinPoint Scan 3 is now 

installed on the workstation. To exit the 

ƛƴǎǘŀƭƭŜǊΣ ŎƭƛŎƪ ǘƘŜ ά/ƭƻǎŜέ ōǳǘǘƻƴ ƻƴ ǘƘŜ 

lower right-hand corner of the window. 

 

 

 

 

 

3.5 HyPAS Application File 

Two 30-day full-featured trials are allowed per MFP. For use beyond the trial period, each MFP 

installation must be activated with a unique license key obtained after purchasing the corresponding 

item code.  

3.6 HyPAS Application Installation 

 Installation on HyPAS-Capable MFPs 

1. Download the PinPoint Scan 3 tŀŎƪŀƎŜ ŦƛƭŜ ŦǊƻƳ άKDACentralέ YȅƻŎŜǊŀ ŀƴŘ /ƻǇȅǎǘŀǊ 5ŜŀƭŜǊ 

Portal and copy it to the root of a clean USB flash drive. 

2. At the MFP control panel, open System Menu/Counter >Favorites/Application. 

3. Log in as Administrator when prompted. The default login name is Admin and the default 

ǇŀǎǎǿƻǊŘ ƛǎ !ŘƳƛƴ όbƻǘŜΥ 9ƴǘŜǊ ŎŀǇƛǘŀƭ ! ǿƘŜƴ ŜƴǘŜǊƛƴƎ Ψ!ŘƳƛƴΩ ŀǎ ōƻǘƘ ƭƻƎƛƴ ƴŀƳŜ ŀƴŘ 

password fields are case-sensitive). 

 

4. Press Application button. 
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5. Press Menu button. 

 

 

 

 

 

 

 

6. Press Add button. 

 

 

 

 

 

 

 

7. Insert USB flash drive into the MFP. 

8. A list showing the application will appear. 

9. Select PinPoint Scan 3 and press Install. 

10. After installation, press End to return to the Applications screen. 

11. Select PinPoint Scan 3 and press Menu. 

12. Press Activate. The MFP will prompt for Activation Mode. If a license key is available, enter the 

license key, then select Official. Otherwise, press the Trial button to activate one of the two 30-

day trials. One trial can last for 30 days after which time the trial button will be disabled and the 

PinPoint Scan 3 service will no longer start. A license must be purchased from an authorized 

Kyocera or Copystar dealer in order to restart the PinPoint Scan 3 service. 
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13. If the Official button is pressed, 

the MFP will prompt for a license 

key. Enter it using the keypad 

and press the OK button. 

 

NOTE: License key can only be 

generated by authorized Kyocera 

or Copystar dealers. 

 

 

After PinPoint Scan 3 is activated successfully, it can be executed from the main Application screen 

(opened by pressing the Application key on the control panel). 

 

 Installation on HyPAS-Enabled MFPs 

1. 5ƻǿƴƭƻŀŘ ǘƘŜ tƛƴtƻƛƴǘ {Ŏŀƴ о tŀŎƪŀƎŜ ŦƛƭŜ ŦǊƻƳ άKDACentralέ YȅƻŎŜǊŀ ŀƴŘ /ƻǇȅǎǘŀǊ 5ŜŀƭŜǊ 

Portal and copy it to the root of a clean USB flash drive. 

2. At the MFP control panel, open System Menu > Applications. 

3. Log in as Administrator when prompted. The default login name is Admin and the default 

ǇŀǎǎǿƻǊŘ ƛǎ !ŘƳƛƴ όbƻǘŜΥ 9ƴǘŜǊ ŎŀǇƛǘŀƭ ! ǿƘŜƴ ŜƴǘŜǊƛƴƎ Ψ!ŘƳƛƴΩ ŀǎ ōƻǘƘ ƭƻƎƛƴ ƴŀƳŜ ŀƴŘ 

password fields are case-sensitive). 

 

4. Press the Add button. 

 

 

 

 

 

 

5. Insert USB flash drive into the MFP. 

6. A list showing the application will appear. 

7. Select PinPoint Scan 3 and press Install. 

8. After installation, press Close to return to the Application screen. 
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9. Select PinPoint Scan 3 and Press 

Activate.  The MFP will prompt 

for Activation mode. If a license 

key is available, enter the license 

key, then select Official. 

Otherwise, press the Trial button 

to activate one of the two 30-day 

trials. One trial can last for 30 

days after which time the trial 

button will be disabled and the 

PinPoint Scan 3 service will no 

longer start. A license must be purchased from an authorized Kyocera or Copystar dealer in 

order to restart the PinPoint Scan 3 service. 

 

10. After PinPoint Scan 3 is activated successfully, it can be executed from the home screen. 

NOTE: To setup PinPoint Scan 3 as the default screen of the MFP, open System Menu > Common Settings 

> Default Screen and select PinPoint Scan 3. 

3.7 Upgrading PinPoint Scan 3 HyPAS Application 

Whenever the PinPoint Scan 3 HyPAS Application is upgraded, the MFP will need to be restarted in order 

for the application to function properly. Please make sure to restart the MFP after the PinPoint Scan 3 

application has been upgraded. 
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4. PinPoint Scan 3 Tabs and Settings 
This section will describe the different components, options, and use of the PinPoint Scan 3 application 

settings on a PC or a Mac workstation. Though the appearance of the PC application differs from the 

Mac application most processes, settings, and features are the same.  

 

4.1 Identification Tab 

The Identification Tab is the first tab to be 

displayed when opening PinPoint Scan 3 

and is used to set the personal PIN number 

for the user or PC. The personal PIN 

Number needs to be configured first in 

order for the PinPoint Scan 3 HyPAS 

application on the MFP to determine which 

user is using the application and retrieve 

their destination workflows. PIN Number 

should be unique to you, and it must be 4 

to 16 numeric characters.  

 

 

 

 

 

 

 

 

 

  

PC 

MAC 
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4.2 Destinations Tab 

Destinations can be configured in the 

Destination tab of the application. 

Workflows are displayed in a list format on 

the left side of the Destinations tab with 

icons to reflect the type of workflow for 

easy reference. All the destinations 

appearing in the list will be available on the 

MFP panel when the user logs in to the 

PinPoint Scan 3 application. 

 

 

 

 

 

 

 

 

 

 

 Destination Workflow Types 

PinPoint Scan 3 allows users to configure workflows to use one of three workflow types: Folder, 

Application, or Email. 

 
Folder 

A Folder workflow will route a scaƴ ǘƻ ŀ ǎǇŜŎƛŦƛŜŘ ŦƻƭŘŜǊ ƻƴ ǘƘŜ ǳǎŜǊΩǎ ǿƻǊƪǎǘŀǘƛƻƴΦ ¢Ƙƛǎ 
workflow may also be configured to allow users to browse sub folders. 

 
Application 

An Application workflow will open the scan as a new document in the configured 
application immediately. Applications that have registered file associations to JPEG, TIFF 
and PDF will be populated in the Select Application dialog but users can browse to the 
desired destination if it is not in the list. 

 
Email 

An Email ǿƻǊƪŦƭƻǿ ǿƛƭƭ ŎǊŜŀǘŜ ŀ ƴŜǿ ƳŜǎǎŀƎŜ ƛƴ ǘƘŜ ǳǎŜǊΩǎ Řefault email application on 
the workstation and attach the scan as an attachment. Supported email clients are 
Outlook 2010 (32- and 64-bit), Outlook 2013 (32- and 64-bit), Outlook 2016 (32- and 64-
bit), Microsoft Office 365 Outlook 2013, and Microsoft Office 365 Outlook 2016. 

PC 

MAC 


















































